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	Exceptional customer experiences start here. Don't wish for happy customers. Make them. Our end-to-end CXaaS platform combines strategy, analytics, technology and operations. Everything you need to reimagine your CX and make your customers smile.  Explore the power of CXaaS >>    CX Strategy When you have a great customer experience you know it. CX Strategy and Analytics unlocks actionable insights and a transformation roadmap to guide you.    CX Technology Every channel, in sync, all the time. Cloud-based technology and intelligent automation powering effortless customer and employee experiences.    CX Outsourcing The power of big with the agility of small. CX operations, outsourcing, and sales providing the talent and empathy of our award-winning front line team. 
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                CX Strategy & Digital Consulting                          Design and roadmap your digital transformation
              
          
	
          
                Omnichannel Orchestration                          Create seamless CX across all channels
              
          
	
          
                Automation & AI                          Optimize CX with AI, RPA, and machine learning
              
          
	
          
                Contact Centre Software                          Power your voice, chat, SMS text, and social media
              
          
	
          
                Data Analytics                          Convert data into actionable insights
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                Customer Care Outsourcing                          Deliver CX excellence with our associates 
              
          
	
          
                Revenue Generation                          Increase sales with B2C or B2B customers
              
          
	
          
                Trust and Safety                          Protect your brand and your customers
              
          
	
          
                Back Office Support                          24/7 processing and human intervention
              
          
	
          
                Work from Home                           One platform, one workforce, one experience
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                Your industry has its own set of challenges. Our industry specific CX solutions can help.                      
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	Latest News


			TTEC opens new global customer experience delivery center in Cape Town Read Press Release >>


			TTEC Expands AI Customer Experience Solutions for Global Clients Read Press Release >>
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										TTEC EMEA


									
										Deliver seamless CX

										that delights customers


									
										CX Strategy CX Technology CX Outsourcing

								

							
	
								
									


								
									CX TRENDS REPORT  4 megatrends

									shaping the future   of customer and employee experiences 

									
										Get the Trends Report

								

							
	
								
									


								
									Blog  Impact sourcing vs.

									impact strategy: 

									It takes both to truly make a difference

									
										Read blog post

								

							
	
								
									


								
									CX BLOG  4 ways AI should

									be evolving your

									contact centre

									
										Read the Blog

								

							


					

				


				
					
							
								
								
									 

							
	
								
								
									 

							
	
								
								
									 

							
	
								
								
									 

							


					

				

			

		

	






	
		
			
				
					TTEC EMEA provides CX services for global

					and local business across multiple verticals

			

		


		
			
				
					
						
							
							
								23 yrs


							
								experience in CX &

								Digital Transformation

						


						
							
							
								2K+


							
								employees

						


						
							 


						
							
							
								25+


							
								languages providing multilingual

								support for CX as a Service

						


						
							
							
								9


							
								countries our service hubs reside across the EMEA region

						

					

				

			

		


		
			
				
					We are CX strategists, operational consultants,

					technology integrators and a contact centre operator

			

		

	




	
	
		
			
				
					TRENDING CX SUCCESSES

			


			
				
					MORE HAPPY STORIES  

			


			
				
					
						

				


				
					
						
							Smarter Customer Service for

							Better Customer Experiences


						
							Volkswagen Group UK formed a digital-first strategic partnership with TTEC that will position it for success in a rapidly evolving market.

						READ THE CASE STUDY

				

			


			
				
					
						

				


				
					
						
							Care is a Universal Language


						
							A money wire company bridges cultural barriers and increases customer satisfaction.

						READ THE CASE STUDY

				

			

		

	
	

	
		
			 


		
			
				
					


				
					
						When it comes to your customers, only the best will do.


					
						We combine leading technology partnerships

						and the CX expertise to enable your success.


					
						LEARN MORE ABOUT OUR PARTNERSHIPS

				

			

		

	
	




	
		
			
				


			
				
					
						
							Award-Winning

							EMEA Delivery

					

				


				
					
						
							European Contact Centre &

							Customer Service Awards 2023


						
							Gold for the Most Effective Learning & Development Programme


						
							Gold for the Most Effective Application of Technology


						
							Silver for the Best Multilingual Customer Service


						
							Bronze for Outsourced Contact Centre of the Year


						
							Turkish Customer Experience Awards 2023


						
							Silver for Best Employee-Driven Customer Experience


						
							Silver for Best Corporate Social


						
							European Contact Centre &

							Customer Service Awards 2022


						
							Gold for Best Multilingual Customer Service, TTEC Poland


						
							Bronze for Great Place to Work (Large)


						
							Bronze for Best Approach to Diversity and Inclusion


						
							European Customer Experience Awards 2022


						
							Silver Award Winner. Employee Experience

							in the Crisis category.


						
							GSA UK Awards 2021


						
							Winner: Excellence in Partnership/Collaboration

							TTEC EMEA & Volkswagen Group UK


						
							Winner: Business Services Project of the Year

							TTEC EMEA & Volkswagen Group UK


						
							Winner: Employer of the Year – TTEC EMEA


						
							Runner-Up: CX Brand of the Year – TTEC EMEA

					


					
						
							CCA Excellence Awards 2021


						
							Highly Commended: Best Collaboration

							in BPO – TTEC & Volkswagen Group UK


						
							European Customer Centricity Awards 2021


						
							Top 3: Best Customer Experience

							Strategy – TTEC EMEA


						
							Customer Centricity Awards

							World Series 2021


						
							Winner: Best Employee Engagement

							TTEC EMEA (Culture CX)


						
							Winner: Best Contact Centre - TTEC Leeds


						
							Top 3: Best Crisis Strategy

							& Management – TTEC EMEA


						
							UK National Contact Centre Awards 2021


						
							Highly Commended: Business Improvement

							Team (Large) – TTEC & Volkswagen Group UK


						
							Bronze Award: Unsung Hero

							Tom Johnson, Ops Director, TTEC Leeds


						
							UK National Contact Centre Awards 2020


						
							Gold Award: Most Effective Employee

							Engagement Programme – TTEC; Culture CX

					

					

					
						
							
								
									


								
									
										Most Effective Learning &

										Development Programme

								

							

						


						
							
								
									


								
									
										Best Multilingual

										Customer Service

								

							

						


						
							
								
									


								
									
										Silver for Best Employee-Driven

										Customer Experience

								

							

						

					

				


				
					
						

				

			

		

	




	
		
			
				
					
						
						
							


						
							
								6

							Continents


						
							
								50

							Languages


						
							
								+60

							Client NPS


						
							
								60K+

							Employees

							Globally

					


					
						
							
								
									decades of experience


								
									The power of big.

									The agility of small.


								
									
										For over 40 years, our business has been helping companies make their customers happy. On behalf of many of the world’s leading iconic and disruptive brands, we talk, message, text, and video chat with millions of customers every day. Our global footprint provides the benefits and reach of massive scale. At the same time, our laser focus on micro-interactions allows us to fine-tune interactions, so every experience your customer has with your brand feels as special as they are.
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												Client NPS
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										We serve many of the world’s most customer-centric brands, and we’d be honored to serve you, too.


									
										Get to know us Learn More → 

								

							

						

					

				

			

		

	


      			

			







	
	
	








  



  

		
	

	
		



  
    
      
        
          
            Ready to accelerate your
 company's CX transformation?

            Let's Get Started
          

        

        
          
            Sign up for our eNewsletter

            Learn about contact centre best practices, industry trends, and innovative approaches to keep your customers happy.

            
          

        

      

    

    
      
        
          
        

      

      
        
          We combine service design, strategic consulting, technology platforms and operations excellence to deliver experiences that captivate customers and dramatically improve the bottom line.
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